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This incident summary provides information on reportable incidents and safety advice for the NSW 
mining industry. To report an incident to the NSW Resources Regulator: phone 1300 814 609 24 hours a 
day, 7 days a week. 

At a glance 
High level summary of emerging trends and our recommendations to operators. 

TYPE NUMBER 

Reportable incident total 40 

Summarised incident total 3 

Summarised incidents 
INCIDENT TYPE SUMMARY COMMENTS TO INDUSTRY 

Dangerous incident 
IncNot0039537 
Open cut coal mine 
 
 

A fitter received a severe laceration to 
his left cheek while removing a cross-
member from the engine bay of a haul 
truck. Two fitters were removing the 
cross-member by jacking from below and 
lifting with a crane.  
The injured worker was reportedly 
moving electrical cables from the path of 
the cross-member when it came loose. 
The tension applied by the slings, 
combined with the pressure from the 
jack, allowed the cross-member to rise-
up quickly and strike the fitter.  
The incorrect procedure was being used 
for the task.  

Mechanical engineering control 
plans must set out the control 
measures for risks associated 
with the unintended release of 
mechanical energy by considering 
safe work systems for people 
dealing with plant or structures.  
Mine operators should review 
how workers and supervisors are 
trained to recognise the potential 
hazards associated with all 
energy sources, including the 
load introduced by lifting 
equipment on plant. This is 
especially important when there 
is the potential for stored energy 
to be released without warning. 
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Dangerous incident 
IncNot0039565 
Underground coal 
mine 
 
 

A worker sustained a 75 millimetre 
laceration to his arm and dislocated his 
right shoulder when he lost control of an 
energised water hose. The worker was in 
the process of reconnecting a two inch 
hose to a continuous miner following the 
addition of an extra 20 metre length of 
hose. A ball valve fitted to the end of the 
hose was closed and the line was 
charged with water. The worker 
attempted to flush the line by opening 
the ball valve but lost control of the 
hose, which subsequently struck his right 
arm and side.  

Mine operators should consider 
alternatives for flushing charged 
hoses that do not involve a 
worker having to control the hose 
by hand when releasing pressure 
from a ball valve. 
Consideration should be given to 
mounting a valve system on 
continuous miners so that hoses 
can be securely retained prior to 
charging and flushing. Consider 
using gate valves in place of ball 
valves to better control the 
release of energy. Workers 
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 should be reminded of the risks 
involved in fully opening a ball 
valve on a charged hose.  

Dangerous incident 
IncNot0039566 
Metals processing 
 
 

A worker received an electric shock from 
a metal ring surrounding an emergency 
stop button on a pump control panel. 
The worker was attempting to start the 
pump and had one hand on scaffolding 
and the other hand pushing the start 
button. He brushed against the metal 
ring surrounding the e-stop button and 
received an electric shock. The control 
panel is powered by 110 volts and has a 
non-metallic enclosure. Its ingress 
protection (IP) failed, which allowed 
water into the enclosure. 
 

 

IP rating is critical in areas with 
the potential for water ingress 
and should be maintained as fit-
for-purpose throughout its life 
cycle. Mine operators should 
consider the use of extra low 
voltage control systems where 
possible to mitigate the risk of 
electric shock in the event of IP 
failures.  

Resources Regulator publications 
 Safety Alert - SA21-04 - Worker sustains critical injuries after driving loader over stope edge 

https://nsw.us2.list-manage.com/track/click?u=d8b64a3fbc7f2ff2db8ec673b&id=837e018dda&e=dcf0c786ab
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Other publications of interest 
The incidents are included for your review. The NSW Resources Regulator does not endorse the findings 
or recommendations of these incidents. It is your legal duty to exercise due diligence to ensure the 
business complies with its work health and safety obligations. 

PUBLICATION ISSUE/TOPIC 

                                    National (other, non-fatal) 

Queensland 
Resources Safety 
and Health 
Coal Mines 
Inspectorate 

High Potential Incident Periodical – February 2021 
Details 

 

Note: While the majority of incidents are reported and recorded within a week of the event, some are 
notified outside this time period. The incidents in this report therefore have not necessarily occurred in 
a one-week period. All newly recorded incidents, whatever the incident date, are reviewed by the Chief 
Inspector and senior staff each week. For more comprehensive statistical data refer to our annual 
performance measures reports. 
© State of New South Wales through Regional NSW 2021 You may copy, distribute, display, download and otherwise freely deal with this publication for any purpose, provided 
that you attribute Regional NSW as the owner. However, you must obtain permission if you wish to charge others for access to the publication (other than at cost); include the 
publication in advertising or a product for sale; modify the publication; or republish the publication on a website. You may freely link to the publication on a departmental website. 

Disclaimer: The information contained in this publication is based on knowledge and understanding at the time of writing (April 2021) and may not be accurate, current or 
complete. The State of New South Wales (including Regional NSW), the author and the publisher take no responsibility, and will accept no liability, for the accuracy, currency, 
reliability or correctness of any information included in the document (including material provided by third parties). Readers should make their own inquiries and rely on their own 
advice when making decisions related to material contained in this publication. 
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