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Safety Alert 

Date: July 2026 

Supporting video: resources.nsw.gov.au/sa26-05-video 

Loaded haul truck reverses into a haul truck when parking 
up at the end of shift 
This safety alert provides safety advice for the NSW mining industry regarding roads or other 
vehicle operating areas and using haul trucks 

The hazards of not maintaining equipment in full working order when operating in open-cut mines 
resulted in a loaded haul truck reversing into another haul truck when parking up at the end of shift. 

Circumstances 

A loaded haul truck arrived at the run of mine (ROM) bin to unload at the end of shift. Another truck 
was unloading at the time, and the truck was instructed by dispatch to park loaded as it was the end 
of the shift.  

The operator noted there was a water cart and another haul truck already parked up. When the 
operator went to park up next to the haul truck, they mistakenly saw the wheels of the water cart in 
their mirror and attempted to park using those wheels as a guide. The operator did not see the other 
haul truck when reversing and backed into the parked haul truck. 

The operator of the parked haul truck was still on the truck at the time and tried to sound a warning 
with the horn before deciding to leave the cab for their own safety. The operator of the parked haul 
truck was outside the cab when the collision occurred.  

Investigation 

The scene was preserved as per the Work Health and Safety (Mines and Petroleum Sites) Act 2013 – 
s17 - Duty to preserve incident sites, for the Regulator to investigate. During the investigation it was 
noted both trucks reported their reversing cameras were not functioning within their prestart book. 

It was also noted that one camera was reported as not working for over 2 weeks. Another issue was 
that the prestart book of the truck that backed into the parked truck had been removed from the 
scene, which was a breach of Work Health and Safety (Mines and Petroleum Sites) Act 2013 – s17 - 
Duty to preserve incident sites. 

 

http://www.resources.nsw.gov.au/sa26-05-video
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Figure 1: The haul truck that reversed into the truck behind       
it. The truck then drove forward.                            

 

Regulator action 

The mine operator was directed to complete the following actions via a s191 notice. 

1.    Conduct an audit of all haul trucks on site for the serviceability of the reversing cameras and 
repair all nonfunctioning reversing cameras as a matter of priority. 

2. Develop a safe method of work for trucks without a functional reversing camera including to 
only park up at designated parking areas where the only movements are forward.  

3.    For any special instances where forward parking cannot be achieved at the workshop for 
maintenance etc, operators shall utilise the horn signals and a spotter with positive 
communications before reversing. 

4.   Update the site’s health and safety system to include the safe method of work for operating a 
haul truck for a temporary period when the reversing camera is not functional and 
maintenance system regarding the time a haul truck can operate without a functioning 
reversing camera. 

The mine operator was also issued with an official caution letter relating to the disturbance of a 
preserved incident scene. 

Recommendations 

Mine operators need to review the Resources Regulator technical reference guide (TRG) Surface 
ROVOA as part of their consideration of this incident, in particular:  

• Layer 6 – Operating compliance (prestart, safety tests, machine health, event recordings) 

• Layer 7 – Operator awareness (live maps, mirrors, lights, visible delineators, cameras)  

Mine operators should review the site’s maintenance requirements for operating reversing cameras 
and the procedures that are in place for haul trucks to operate without reversing cameras if 

Figure 2: Photograph showing the damage to the handrails 
and ladder of the haul truck. 
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required. If a procedure does not exist, develop a procedure for the safe operation of a haul truck 
without a functioning reversing camera.  

Mine operators are to communicate to all supervisors the requirements of Work Health and Safety 
(Mines and Petroleum Sites) Act 2013 – s17 – Duty to preserve incident sites. 

Note: Please ensure all relevant people in your organisation receive a copy of this safety alert and 
are informed of its content and recommendations. This safety alert should be processed in a 
systematic manner through the mine’s information and communication process. It should also be 
placed on the mine’s common area, such as your notice board where appropriate. 

Visit our website to: 

• find more safety alerts and bulletins 

• use our searchable safety database 
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