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Late reporting of psychosocial incidents

This safety bulletin provides safety advice for the NSW mining industry.

Issue
The Resources Regulator has received numerous overdue incident notifications from NSW mining
operations.

In some cases, the mine had received a Certificate of Capacity (medical certificate) from a medical
practitioner deeming a worker unfit for at least 7 consecutive days due to a work-related
psychological illness. These certificates were not reported to the Regulator within the required
timeframe, with delays extending for several months and, in some cases, more than a year.

While there has been an increase in reporting psychosocial incidents, the Regulator has also seen an
increase in mine operators not meeting their legislative obligations to report workplace illness to the
Regulator.

Circumstances

Psychosocial hazards are defined as any aspect of work or situation that may cause a response
resulting in psychological or physical harm. The Work Health and Safety Regulation 2025 identifies
a psychosocial hazard as one that arises from, or relates to:

e the design or management of work

e the work environment

e plant (equipment) at a workplace

e workplace interactions and behaviour

that may cause psychological harm, regardless of whether it also causes physical harm.

Mine operators should be aware of their legislative obligations regarding psychosocial hazards,
sexual and gender-based harassment and reporting workplace incidents.
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This includes:

mine operators reporting an injury or illness requiring the person to have immediate treatment as
an inpatient in a hospital [s189(a) Work Health and Safety (Mines and Petroleum Sites)
Regulation 2022.]

mine operators reporting illnesses (supported by medical certificate) that are related to a work
process that results in, or is likely to result in, people being unfit for a continuous period of at
least 7 days, to perform a person’s usual activities at a person’s place of work. [s124 (5)(0) Work
Health and Safety (Mines and petroleum Sites) Regulation 2022.]

Recommendations

Identifying controls to manage psychosocial hazards will vary depending on the mining operation.
Work groups, organisational context and content of work will influence the effectiveness and
implementation of controls.

It is recommended mine operators:

ensure the psychosocial risk assessment identifies effective controls for hazards as outlined in
Code of practice: Managing psychosocial hazards at work

ensure the sexual and gender-based harassment risk assessment identifies effective controls
for risk factors and hazards as outlined in the Code of practice: Sexual and gender-based

harassment

demonstrate consultation with workers on identifying hazards, assessing risks and making
decisions to eliminate or minimise the risks

ensure relevant subject matter experts are involved in conducting risk assessments and provide
training, information and instruction on psychosocial hazards to other workers who are
participating

apply the hierarchy of controls to psychosocial hazards by prioritising elimination and
prevention of risks through work design, leadership practices, and organisational systems rather
than relying solely on individual coping strategies

ensure the controls identified in the risk assessments are implemented and effective
revise control measures as required and document evidence of the review

report incidents to the Regulator if you receive a medical certificate either unfit or on
restricted/suitable duties for a continuous period of 7 days or more.

Additional resources:

Incident notification guide:

www.resources.nsw.gov.au/sites/default/files/documents/guide-notification-of-incident-and-
injury.pdf
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https://www.safework.nsw.gov.au/__data/assets/pdf_file/0004/983353/Code-of-Practice_Managing-psychosocial-hazards.pdf
https://www.safework.nsw.gov.au/__data/assets/pdf_file/0010/1310131/Code-of-Practice-Sexual-and-gender-based-harassment.pdf
https://www.safework.nsw.gov.au/__data/assets/pdf_file/0010/1310131/Code-of-Practice-Sexual-and-gender-based-harassment.pdf
http://www.resources.nsw.gov.au/sites/default/files/documents/guide-notification-of-incident-and-injury.pdf
http://www.resources.nsw.gov.au/sites/default/files/documents/guide-notification-of-incident-and-injury.pdf
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Fact sheet:

e Www.resources.nsw.gov.au/resources-regulator/safety/health-and-safety-
management/psychosocial-hazards/psychosocial-hazards

Codes of practice:
e Code of practice: Managing Psychosocial Hazards at work
e Code of practice: Sexual and gender-based harassment

Note: Please ensure all relevant people in your organisation receive a copy of this safety bulletin
and are informed of its content and recommendations. This safety bulletin should be processed in a
systematic manner through the mine’s information and communication process. It should also be
placed on the mine’s common area, such as your notice board where appropriate.

Visit our website to:
o find more safety alerts and bulletins

e use our searchable safety database
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